Rock Gym Pro Deployment

DOCUMENT UPDATED November 11th, 2011

If your question is not answered, please visit the support page or ask it.
Video Tutorials

Video tutorials are available for common operations when using Rock Gym Pro.

Premium Support — Optional but recommended

Deploying RGP in your facility can be a daunting task. Please cosgiéng up for the optional

premium support plaas low as $68nonth) and have peace of mind knowing that the RGP developer is
there to answer any questions, login remotely, and help you withdbess!

In addition to great support, those facilities also on the support plan will get the following benefits:

1 Access to the powerful RG#harting nodulei analyze ad grow your business!

9 Automatic dailyoffsite database backuipyour entire databaseill be transferred offsite
securely every night for total peace of mind!

Document scanning and remote digital storagever lose a waiver again!

Paperless Waiver System

)l
)l

Front Desk Hardware Requirements

NOTE: Follow the links for the recommended hardware. RGP has only been tested with the
hardware listed. wDt @GAff LINRPOFOf& 62N)] 6AGK SEAAGAY 3T KI N
test it out.

1 Retail Front Desk PC($500)- At least one. You can have as many as you like. Any reasonably
modern andtheap deskiwcomputer running Windows (XP, Vista, or Windowswil) work.
1280x800 screen resolution recommendéthu can useduchscreen monitorshough expect to
still need a keyboard to entand findcustome@s namegjuickly.

1 Check In Front Desk PC($500)i Optional Same specifications as retail front desk computers
This computer is only required if you want to havewhers be able to walk imdscan cards
without staff intervention. If you are planning on checking in members by last name, then a
single front desk computer will be sufficierif.you do intend to use a cheak computer, this


http://www.rockgympro.com/?page_id=165
http://www.rockgympro.com/?page_id=2
http://www.rockgympro.com/?page_id=391
http://www.rockgympro.com/?page_id=535
http://rgp_videostorage.s3.amazonaws.com/videos/Charting/Charting.htm
http://www.rockgympro.com/?page_id=618
http://www.rockgympro.com/?page_id=652
http://www.rockgympro.com/?page_id=940

should be dedicated&XCLU SIVELY tochecki né i . e. do not plan to proc
or membership functions on this computer.

1 Computer Speakers($20)i Optional. If you have a dedicated cheéglcomputer, RGP will
make appropriate fAal ert 0 sats nGteat fod engitended checg up on
in!

1 Receipt Printer ($350) i Epson TM/T8& recommendedrhis should be attached to your retail
computerGet one with aJSB connection.

1 Web Cam for member photos($50)1 Logitech QuickcanRecommendedlhis should be
attached to your retail computddSB connection.

1 Cash Drawerw/ matching receipt printer cable ($200)i MMF Advantage w/ Epson Cable
Youmustgetthéd Pr i nt er ahduatcable machiegdhe brand of your receipt printer.

They have different modelgferts available for U.S. and Canadian currencyND® get a
serial or USB interfaceget the PRINTER INTERFACH. you are confused, look at the brochure
PDF they have listednothe product page listed above to get a sense of the different models.

1 Keyboard emulating USB barcode reader($150- $250 i Honeywell Voyageor Honeywell
Fusion Onni-DirectionalrecommendedOptional Only required if planning on using
membership cards to check in your customéitsis should be attached to your chéick
computer.USB Connection.For high volume front desks (>100 cheok per day), an omni
directional barcode scanner is recommended as your customers will not need to orient their card.

1 Optional USB Credit Card Reader($80)i POSX Magnetic Readeecommended. USB
Connetion. You need one to swipe credit cards into Rock Gym Pro. If you intend to allow
people to use dr-in\aedhdvea dedicated ch&@ns ctoompcuhteecrk, t hen
need a second reader as well .ipwilbvwoky driver ods |

1 Membership Key Tags($0.100.25/per tag) Creative Data Products one vendor. Shop
around for the best quote$hese are ptional as yu can check in customers by last naet
thesepreprinted in bulk (a few thousand at a time). Bardodde 39)n one side, your logo on
the other. Start the barcodes at 1,0000u can also use any card with a magnetic strip (some
driverds | i censes hcaeditecard readdor)youpconaputérsd ed you get

9 Gift Cards i you can purchase gift cards from any card vendor, including the same one
producing your membership key tags. Informatioroatering gift cardss available.

1 Document Scanneri if you intend to scan and digitally store your waivers and membership
documents (highly recommended), youdll need a
recommended desktop scanners with two sided scanning, autodocument feeding, ahd a smal
footprint. Xerox DocuMate 152$400) and-ujitsi-6130($800). | recommend using a
dedicated ADF scanner ratherthanarreb ne devi ce. Youdl |l achieve
smaller footprint, and be able toore easily integrate it into your workflow.

1 Waiver Stations’i If you intend to use the paperless waiver system (highly recommended!)
please review the requirements for thgital waiver system

Back Office Hardware Requirements

1 Optional fiServero PC ($1500%$2000)Although you can maintain your RGP databasergncd
your front desk computer we recommend a dedicated server to store your RGP database. Any
modern Windows PC will work as server tlme sure to have daily backupsVe use a Dell
PowerEdge, running WindowsPrg 2 MB of RAM, 2x100 GB hard drives configured as RAID
1. You donot need Windows Server. Windows 7 Pro is fine!! 32 or 64 bit.


http://www.posguys.com/receipt-printer_12/Epson-TM-T88V_1033/
http://www.amazon.com/Logitech-QuickCam-Communicate-MP-Black/dp/B0016JMS90/
http://www.posguys.com/cash-drawer_32/MMF-Cash-Drawer-Advantage_986/
http://www.posguys.com/barcode-scanner_3/Metrologic-Voyager_160/
http://www.posguys.com/omni-barcode-scanner_54/Honeywell-Fusion_693/
http://www.posguys.com/omni-barcode-scanner_54/Honeywell-Fusion_693/
http://www.posguys.com/magnetic-card-reader_4/POS-X-Xm95_849/
http://www.creativedataproducts.com/
http://www.rockgympro.com/?page_id=483
http://www.amazon.com/Xerox-DocuMate-Color-Duplex-XDM1525D-WU/dp/B000F1WE5S/ref=sr_1_1?ie=UTF8&s=electronics&qid=1260848397&sr=8-1
http://www.amazon.com/Fujitsu-fi-6130-Duplex-Scanner-PA03540-B055/dp/B0018KYELC/ref=sr_1_1?ie=UTF8&s=electronics&qid=1260848427&sr=1-1
http://www.rockgympro.com/?page_id=940

1 LAN Network 7 All your PCs running RGP mubt connected on a local area networkhe PC
server running MySQL Server 5.X must be reachable.

Software Requirements (RGP can install everything)

1 MySQL Server 5.X (FREE) - MySQL Sener 5.Xshould be installed and running on your
server PC. This is afree and extremely powerful relational database sewWhken you install
RGP on your serveRGPwill provide you the option of downloading and instajlIMySQL
Serverautomatically Be sure to enable Arootod accetas from
root password.

1 Rock Gym Pro Software on Server (FREE)i When you install RGP on your server, use the
Configuration Wizard to create yogry mo s ddidbasenTke database should only be created
on the PC you consider as your servéf.o u 6 | lo seteet andenctyption keyndbe sure to
write it down!

1 Rock Gym Pro Softwareon Front Desk computers (FREE)i RGP shold be installed on
ALL front desk computers. When instatiiRGP, use the Configuration Wizard to point to your
MySQL database runninon your Server PCYou can point to it by computer name or IP
address Youdl | need to enter the 6rootdé user and
key.

Rock Gym Pro Configuration

Select youmanager password RGP-> Data Entry-> Manage> Employees)

Review and customize yosettings(RGP-> Data Entry-> Manage-> Settings). Be sure to add
a logo to customize the look of your R@&sktop. REVIEWAND ADJUSTALL SETTINGS!

1 Setup your receigirinter and cash drawer settings (RGP> Data Enty -> Manage> Settings
-> This Workstation)

Customize youproducts (RGP-> Data Entry-> Products)

Customize your PO§uick buttons ( RGP-> Data Entry-> Quick Button3
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Integrated Credit Card Processing — OPTIONALbut recommended

1 U.S. and Canadiagyms only

1  Works forPOS and Membership Billing

1 X-Charge Integrated Credit Card Processing(FREE) - Account signup information
1 Credit card Reader($80)1 POSX Magnetic Readeecommended. USB Connection.

ACH/Checking Account Billing —- OPTIONAL

1 USgymsonly
1 RGP has integratetlCHWorks f or ACH checking accountratdbi | | ing.
of $0.49/transaction. That will usually be less expensive than your typical credit card rates.


http://www.rockgympro.com/?page_id=348
http://www.posguys.com/magnetic-card-reader_4/POS-X-Xm95_849/
http://www.achworks.com/

1 Information abouACHWorksintegrationis available at th®ayment Gatewaysage in the FAQ
You can download an application on that paljgzou contact them, be sure to mention Rock
Gym Pro!

Data Migration / Customer Importation

9 Visit Customer Data Migratiopageand follow step$o submit your sample data file
T Once we receive your anlmpop Teepldtei (dllew onewedk) | emai |

Miscellaneous / Suggestions

Setup aaily backup on your server € (or whichever one has the MySQL databadégre is
information onbacking upyour RGP database.

On your retail computestart thePOS and Data Entrymodules each day when you open.
On your checkn computer, start th€heck In module each day when you open.

UseMS Outlook on your front desk computer to schedule parties, groups, etc.

Have asingle staff email account(i.e. staff@mygym.conaccessible through MS Outlook)
where the staff can send managers email and receive updeaesre thestaffreview any new
emails each day when they cleick We also have mnanagers@mygym.coemail address that
goes to all managers and assistant managers.

1 Have all membership signups, punch card signupszés, and thaws be backed upaper
forms. We have forms for all thogseembership eventsThe customer completes the forms, the
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staff member enters the data, and then the for

few days t he tmuae afgermrms tre vmekvwe sure t WNWau st aff

candownload sample memberstippr ms di rect | y: the password to
1 InstallLogMeln on your server so you can connect to your séreen home and check up on

the gym. ltds an AWESOME (<$160 periyeag With lhogMeln wor t h

youdl | have full access to RGP from home.


http://www.rockgympro.com/?page_id=345
http://www.rockgympro.com/?page_id=333
http://www.rockgympro.com/?page_id=441
mailto:staff@mygym.com
mailto:managers@mygym.com
http://www.rockgympro.com/docs/RGPMembershipForms.zip
http://www.logmein.com/

Optimal RGP Computer Configuration

Front Desk Computer(s)

1
1

Running all three applications of RGP
Data Entry, POS, andCheck-In

Staff flips between applications as task re
quires

Guests and customers without memberst
cards are checked in manually on this co
puter

POS peripherals attached to this comput¢
Web cam for member photos attached to
this computer

Runningé Y -
RGP Data Entry eb Camera
RGPS Check In

RGPS POS

Credit Card
Reader

Unattended
Member Check In Computer

Running justCheck-In application of RGP
Membership card scanner faces custome
Monitor faces staff

Speakers attached for audible alerts
Staff has very little interaction, if any, witr
this computer except reviewing cheicls
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Runningeg | Card
RGPF Check In Scanner
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1 RunningRGFR, al

Front Desk Aree

Back Office Aree

Office Computer(s)

1 RunningRGPIf desired

Windows Server

1 Running MySQL Server 5.0

though very few actui

interactions with it.
1 RGP database is stored here



Recommended Front Counter Workflow

Hereds a quick overview of how the front desk HfAwo
with the Rock Gym Pro softwaré.t i s a bit ramblingé. but hopeful |

Computer/Station Layout

We have three front desk computeraiofcomputers are for retail transactions and member management,
and one computer is dedicated just to chieck

The checkin computer screen faces our staff, but the barcode scanner faces the customer. We have
speakers connected up to the chisckompuer so the staff can hear the audible checklerts. The

staff member does not interact with the chesckomputer unless they need to look up a customer by
name.

Only one reail computer has a cash draw&wach retail computer has a receipt printeo(gh you can
share one printer between multiple computers) as well as a POSX credit card reader. We have the X
Charge integrated credit card processing enabled, so staff members just swipe cards into RGP.

The checkin computer is only running the Chetikapplication of RGP.

Each retail computer is running bdtte Data Entry and POS applications of RGP, and the staff member
switches between the applications as required to complete a transaaiionan switch between
applications by using the Wind@wlrask Bar or by pressing AETAB. Both applications remain

running all day and the staff members use the Windows task bar to switch between them.

Check In

When a member walks in, they scan their membership card in the barcode scanner connected to the
dedicatedcheck n comput er . If there a no alerts on the me
the member keeps wal king. I f there are any alerts

the staff to the member and usually stops tkeentyer in their tracks. Some examples of warnings are:
past due balance, credit card expired, no waiver, BIGP does a fairly thorough job of warning the staff
about any issues with the member's account.

The nice thing about having speakers on yoeckin computer along with the audible warnings is that
your staff members can be alerted to situations even when they are not directly looking at tHe Check
computer.

Guest Customers

New customers complete a waiver immediately. After the customemiistseiil completing the waiver,
our staff processes the sale but only enters the
already exisin the databage

By only entering the name at this time, customers are processed much more efficiendyw Whiners

are placed into a special inbox, and when there is down time at the gym our staff members are trained to

go through the waiver inbox and finish timlenscribi
guests can optionally be checketbithe Check In module.



Once the waivers are transcrbeshealnnddheybax.e tr akts ft
we use the digital archiving service of RGP to scan copies of all our membership forms and waivers. This
is HIGHLY recommeaded.

New Memberships/Punch Cards

New members complete a waiver and a membership form (EFT, Prepaid, Punch Card, etc.). We have
specific forms for each type of membershigncourage having specifiorms for each type of
membership transactiorsign up termination, freezing, and thawindJltimately mistakes will happen,

and having a paper trail really helps!

Once the form is completed, the staff member completes the sale (collecting prepaid funds, prorated dues,
etc.). Only the new member's nameeistered into thenember's recordt this time. After the sale is

completed, the new membisrgiven a preprinted membership card and the barcode number is entered

into the barcode field in the customer record. Additionally, the staff member entersequired

membership information into the customer record (dues, dates, etc.) and captures a photo of the member.

Before the new member heads off into the gym, we have them scan their card to t@ifewerything
looks correctWhen there is downtime ¢he gym, the staff member finishes transcribing the waiver
information.

All new membership forms are placedain fbésoc anned o box. Once they are
stored offsite (optional), the forms are placed imanager's inbgxand it is te manager's job to review
all the new membershiierms and make sure the critical information was properly entered.

Mistakes happen, and although Rock Gym Pro prevents most data entry mistakes, it is still a good idea to
have a manager review all the migership forms and reconcile the information in Rock Gym Pro.

Understanding Rock Gym Pro Memberships

Rock Gym Pro (RGP) supporttse followingdifferent kinds of memberships.

EFT Billed Memberships (monthly recurring)

Prepaid Memberships

Punch Cards

Additionally, either EFT or Prepaid memberships can be assigned to be Early In memberships.
Early In members need to check in before a certain time each day or a warning appears-on check
in.

E R

EFT Billed Memberships

EFT Billed Memberships are paid automally i either by credit card or check drafeach month.
Some details to obsezv



9 Fixed Monthly Billing Date : All EFT members are billed on a fixed day of the month (the 1st,
10th, etc.) for your gym. This is worth repeatingll members are b#éld on the same day each
month. Each member is assigned a dues amount, and this amount is charged to their account each
month. When a member signs up in the middle of the month, a prorated amount (automatically
computed in the POS application) can bargkd.

i EFT Freeze: EFT members can be frozen and thawed. When amtefiber freezes, the EFT
memberis frozen starting on the next billing date. The frozen member is then billed yeur pre
assigned Freeze Amount (instead of their normal dues) each.mdvihen an EFT Member
thaws their membership, a prorated amount for the remainder of the billing month is
automatically added to their account.

1 Family Membership: EFT memberships can be assigned to be billed to another member. For
instance, a husbammda n bi | | his membership to his wifeds
within a family can be frozen, and the other memberships can stay active.

1 Recurring Indefinitely : EFT memberships will be billed each month until terminated. r@oint
end datesan be assigned, but the memberships will still not be terminated, as EFT memberships
are recurring until actually terminated. Contract end dates can be used to remind staff members
that a member is unable to terminate until a specific ditgou wishto have an EFT
membership terminate at a specific date in the futwssign a TERMINATE status to that
member with the appropriate date.

Prepaid Memberships

Prepaid Memberships have fixed start and end dates. Your staff members will sell the tipmbers
product in POS, and then assigned fixed start and
automatically be terminated when their end date is passed.

1 Prepaid Membership Freeze: Annual Prepaid memberships can be frozen. Unlike EFT
membes, when an Annual Prepaid member is frozen their account is frozen beginning that same
day. When an Annual Prepaid member thaws their account, the membership end date will
automatically be modified by the number of days frozen. A note will indicake tetaff how
much money to collect for the freeze (# of months * freeze amount). This amount should be
collected immediately in the POS module

Punch Card Memberships

Punch cards are very easy to manage in RGP. In many ways, they are treated likenearbeak' the

difference isthateachcheckn deduct s a Apuncho from the member 06:¢
scans a membership card to chathust like a normal member. If they scan their card twice in a day,

only one punch is deducted.

If your gym allows members to share punches on a punch card, then multiple members can be assigned to
deduct punches from one member ds punch bal ance.



Configuring Your Membership Products

Prepaid Memberships

Prepaid memberships are eadyst create a new produftir each prepaid membership you will sell at
POS Ofcourse,ter e are some hints and trickseée

Hereds an example of the prepai d mNotick#ensrmhberpn pr odu
parenthesisn the product title.This is a useful remater to your sales staff of the correct product to sell

i.e. a family of 3 would use the Prepaid Month Family (3) if purchasing a one month membership. The (3)
serves as a nice reminder.

So the typical prepaid products are:

Prepaid Month- Individual (1)
Prepaid Month Couple (2)
Prepaid Month Family (3)
Prepaid Month Family (4)
Prepaid Annuat Individual (1)
Prepaid Annual Couple (2)
Prepaid Annual Family (3)
Prepaid Annual Family (4)
Student Prepaid Month
Student Prepaid Annual
Military Prepaid Month

etc.

= =8 =4 =4 -8 -8 88899

When creating the products, assign a product typéeofiberto each productAnd put the number of
members this product is designed for in\itants Member field. So a Prepaid MonthFamily (4)
woul d hav &anfs Manbér field indicating that it requires four members to be attached to it.
| also recommend assigning a sadrount type oPrepaid to prepaid memberships.

EFT/Billed Memberships

EFT membership products are a little trickiRo c k Gy m Pr o c omes Twiodutis:t hr ee i
Monthly Dues, Prorated DuesxdMembership FreezeThese are special produetgou cannot delete

them and you cannot assign a price to them when editing prodilsnonthly dues and membership

freeze products are invoiced to customersaaisgd the monthly billing. The prorated dues is a product

that is sold at POS when a new EFT member signs up.

Instead of adding new products for your EFT memberships, you configure your various EFT dues levels
in Data Entry -> Settings

In Data Entry -> Settings go to theMembershipstab. Here you can manage your list of available EFT
dues. This list of dues will be displayed when editing a customer and when selling prorated dues at POS.

I f your gym has start up oemproduatsrfoothelsense that yod caressll, y o u 6
them at POS.



So when signing up a new EFT member, your staff member will sell a Prorated Dues and
Startup/Enrollment productyour staff member will then edit the customer record and select the
cust omer b a listdbupeastalilished dues.

Revenue Accounts

To maximize your ability to analyze and report on your membership sales, be assgtorevenue
accounts and subaccountsyour membership product&or example:all membership products should
havete same revenue account, and then you can estab

Configuring Your Membership Settings

UnderDATA ENTRY -> MANAGER ->SETTINGSyou 6!l | find a number of set
configured specifically for your gym.

Same of the settings youbll want to customize are:

Payment gateways

Billing day of month

Prorated membership amounts
Freeze amount

Early-In Cutoff Time (if used)
Punch Card Expiration Time
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Early In Memberships (Optional)

Any member can be assignediman Earlyin member if your gym decides to use this feature. If an

earri n member checks in | ater than a ceimtThisisa ti me o
great way to increase usage and revenue of your gym during the slowetiezslgf day. At our gym,

we have the cutoff time is 2pm (configurable in Settings). If an-@aryember checks in later than

2pm, we allow them to use the gym after paying an $8 Late Fee.



10 Critical Suggestions for running Rock Gym Pro

1. BACKUP YOUR DATABASE ¢ DAILY! There are no shortcuts here. It must happen automatically
every day. If you have not already configured the daily backups or the process still requires
human intervention, stop everything and CONFIGURE YOUR BACKUP NOW. In the last month,
two gyms running RGP have had significant data loss because their backups were more than
monthold. 52y Qi Y I 1 S { KWithé&eé preiunYsipdott blan $odr backups are
even transferred offsite every night for added peace of mind.

2. Stay current on RGP Updates. You can update your software at any time by going to Data Entry
-> Manage -> About -> Update. | generally update the software every 4-6 weeks and often
times they include critical bug fixes in addition to new features.

3. Have all your membership signups, freezes, and cancellations backed up by paper forms. You
can download sample membership forms off the Rock Gym Prosite. t 838 62 NR A & WNALIQ
forms. Why paper forms? Because staff mistakes happen, and paper forms are the ultimate
backup when there is a membership conflict with a customer.

4. Membership warnings are the enemy! Here are three steps to stay on top of membership
warnings. If you have membership warnings, | guarantee you are losing money somewhere. Fix
them now!

a. Train your staff to NOT IGNORE warnings when modifying membership records. They
should correct the warnings immediately when submitting the customer record, or if
they are unable to fix the warning they should notify a manager immediately (via email
if necessary).

b. All membership forms and the associated customer records should be reviewed by a
manager each night as part of the closing duties.

c. And finally, have a manger periodically go to Data Entry -> View -> Warnings to review
and correct any memberships with warnings.

5. Use the new Z-Out feature in the latest RGP update. This is the preferred method for closing
out your register and should be very easy for your staff to understand. A z-out video tutorial is
available.

6. Scan your membership documents and waivers and have RGP store the digital copies offsite.
This is a very easy process to integrate into your workflow with the scanning tools of RGP and
my recommended desktop scanners.

a. Why scan your documents? So you can find waivers and membership forms in an
INSTANT. No more rummaging through cabinets to find a specific waiver, or the
awkward delay when you seek out a membership form to solve a membership problem.

b. And the beautiful thing is that all documents are stored securely offsite with RGP ¢ so
you never have to worry about losing your waivers.


http://www.rockgympro.com/?page_id=441
http://www.rockgympro.com/?page_id=535
http://www.rockgympro.com/docs/RGPMembershipForms.zip
http://rgp_videostorage.s3.amazonaws.com/videos/ZOut/ZOut.htm

7.

10.

c. Watch the scanning video tutorial for more information on how easy it easy to digitally
archive all your documents.

If you receive more than 100 member check-ins per day, consider investing in a dedicated check

in computer with sound speakers. This will dramatically increase your front desk efficiency

during the critical after work crunch hours and greatly improves your member satisfaction. With

a dedicated check in computer, your members can scan their own cards and all your staff needs

to dois listen for the audible alerts. { 2 YS 3Jéyva G(GKAYy|l GKA& Aa aLl22NI C
know for a fact that our members prefer thissysteY & Ay OS (KSeé R2y Qi KI @S 3
member to check them in.  Of course our staff members still greet every arriving member, but

the members can scan their own card. View the recommended computer configuration for RGP

for more details.

Offer your customers flexible membership freezes. Membership freezes are a breeze with RGP
YR @2dz2Qft aStf FyR NBGIFAY Y2NEas¥dbt¥ababdatK A LJA 0 &
Y& 3eYvYQa &a4dz00S&aaFdzZ YSYOSNEKALI LINAROAY3I aidNFGS3

Offer EFT/Billed memberships. It still amazes me how many gyms do not offer this membership

option to their customers. And with RGP, there are no more excuses! There is no setup fee for

the integrated X-Charge credit card processing and monthly billing is as easy and pressing a few

buttons. | even supply sample membershipformsd LI 8862 NR A& WNALIQO F2NJ &:
WSOdZNNAY 3 YSYOSNRKALI NB@SydzS Aa GKS oNBFR | YR
train today!

Use the integrated credit card processing for POS transactions. Speed up your front desk AND
reduce the frequent errors of keying in transactions into a terminal. There is no setup fee for
the integrated X-Charge credit card processing, and once enabled you can swipe credit cards
directly into RGP. Give them a call to get a quite, as they can generally beat your existing rates.



http://www.rockgympro.com/?page_id=652
http://www.rockgympro.com/autoupdate/RGPCompConfiguration.pdf
http://www.rockgympro.com/?p=127
http://www.rockgympro.com/?p=127
http://www.rockgympro.com/docs/RGPMembershipForms.zip
http://www.rockgympro.com/?p=127

